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Q2 What is the future of the Cromer and North Walsham RRVs - happy to contact my MP if it helps.

This comes back down to resourcing; it comes back down to funding and it comes back down to the risk assessment. Conversations are ongoing with commissioners around that. In reality we have put on additional response cars in order to support and assist. If you ask me today what’s the funding allowing us to do, it probably allows us to have risks to consider a Cromer / North Walsham car completely, but those conversations haven’t concluded to its entity. 

We are developing the urgent care strategy now its very close to being signed off. That will require is to have a different way of working, a different appetite, but also about making these models work and so for me, actually probably what I have observed is, using the current triage software of MPDS can make it harder to identify the calls because of the categories our calls end up in. If you want more category 2’s technical guidance says you can not delay dispatch, you have to dispatch, therefore the opportunity to rapidly re triage isn’t always there. 

I guess the car discussion, the specialist paramedic advance practitioner discussion, the ambulance and then the triage are the ones that we are working through at the moment, but that’s the approach. 
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