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To: All clinical staff 

Date: 14th November 2020 

Document number: C1004 

Investigation and management of 

COVID-19 in travelers returning 

from Denmark 

Following widespread outbreaks in mink farms, human mink-variant SARS-

CoV-2 infections have recently been identified in Denmark and the 

government has introduced a ban on visitors from Denmark to the UK. 

From 7 November, only British nationals, residents and hauliers are permitted 

entry into the UK from Denmark and, along with their households, are required to 

self-isolate for 14 days. 

Anyone who was in Denmark in the 14 days before 7th November will also be 

required to self-isolate along with their households. In this situation, the length of 

the traveller’s self-isolation will depend on when they were last in Denmark. 

Household contacts should self-isolate for 14 days from the day the traveller 

returns to the household within their isolation period, irrespective of when they 

were last in Denmark. 

This guidance applies in England. 

As of the 14th November, call handlers in AOC will be asking an additional 

screening question and further information may therefore be passed to the 

attending crew as a MDT update. NHS 111 will be operating in a similar way 

which may result in supplementary information if relevant and an ambulance 

dispatch disposition is reached. 

New action to be taken (udpated 14th November, 2020) 

Patients can still and should access emergency NHS services due to COVID-19 

symptoms or for other, non-COVID reasons. 

The patient should be asked about recent travel to Denmark or whether they are 

a household contact of a returning traveller. 

Please record information on date and place of travel, any contact with animals or 

confirmed cases of COVID-19 on the patient report form. Consent should be 

obtained to allow sharing of patient details and circumstances in line with PHE 

instruction (as below). 

If a decision to transport is made, please pre-alert the receiving Emergency 

Department indicating the patient has either COVID-19 symptoms and/or has a 

recent link to Denmark travel (as above); as regardless of the reason for their 

presentation, any individual with a history of travel to Denmark in the preceding 
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14 days, or their household contact, should immediately be isolated in a single 

room with en-suite bathroom facilities and tested for COVID-19 on arrival at 

hospital. 

If the patient is well and can stay at home, the clinician will remind the patient of 

the need to self-isolate. Please enter key word “#DENMARK” on the CAD notes 

through the MDT to ensure the ambulance service can log and meet the 

requirement to provide details of the patient to PHE. Please note that the latest 

guidance is that if not suitable for self-care at home, the patient must go with a 

pre-alert to ED and not be referred to alternative care pathway. 

Personal Protective Equipment and cleaning of equipment/vehicles 

Please continue to follow the Trusts current PPE and vehicle cleaning schedules 

in line with COVID-19 as there is no requirement to alter PPE (Level 2 or Level 3 

for AGP) for identified travellers or household contacts in line with the latest 

government guidance. 

Further information can be found by following the hyperlinks: 

https://www.gov.uk/government/publications/covid-19-investigation-and-

management-of-travellers-returning-from-denmark-and-their-household-

contacts/guidance-on-the-investigation-and-management-of-covid-19-in-

travellers-returning-from-denmark-and-their-household-contacts 

https://ntk.eastamb.nhs.uk/news/covid-19-homepage.htm 
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CLINICAL INSTRUCTION 

Title of document, continued 

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor 

incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud 

exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure 

dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. 

Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit 

anim id est laborum. 
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