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Celebrating Our Achievements

SAFE EFFECTIVE

On scene for stroke patients

Overall time from 999 call to arrival
at hospital has improved.

Our mean-time has been better
than the national average
month-on-month, since July 2020.

Clinical App

The app is incorporated
within the National Ambulance
Clinical Guidelines (JRCALC+) and
used by all UKambulance trusts.

All patient facing staff can access

the app via the Trust’s iPads when

on duty.

CARING

Biatain Silicone Dressings

The training package introduced by
the Trust for skin tears,
has been adopted by other
trusts as best practice.

Frontline clinicians, of all grades, can
access the session via Evolve.

Effective

In Action

People’s care, treatment and
support achieves good outcomes,
promotes a good quality of life
and is based on the best
available evidence.

Research

We have an excellent reputation
for producing high-quality research
to improve the quality of care and
contribute to wider improvements.

Our Research Support Service (RSS)

ensures that patients and staff are

able to participate in pre-hospital
ambulance research.

If you have any further questions, please speak
to your line manager or email: CQC.Group@eastamb.nhs.uk

RESPONSIVE

WELL-LED

Technology

iPads provided to clinicians give them
access to several systems to support
decision making.

Audited MPDS and PSIAM software is
used in the control rooms to support
assessment and care.

Mental Health Specialists

Mental Health practitioners are on
hand to offer staff advice and support
around signposting and assessment.
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