
Major incident QR codes
When a major or significant incident occurs, staff may want to know how they can 
help – whether on or off duty.

A hidden webpage, which you can find only by scanning a QR code, will now contain all the 
information staff may want to know regarding additional help and support that is needed.

The QR codes have been cascaded via the leadership team and are available through your line 
manager. Please ensure you have collected yours.

The page will only be updated in the event of a major or significant incident and we recommend 
the QR codes are stuck to the back of ID cards to enable quick and easy access.

How to use QR codes:

1) Ensure you have a QR Reader app* on your phone. There are free versions available with your 
phone App Store.

2) Open the QR Code reader on your phone.

3) Hold your device over the QR Code so it’s clearly visible within your smartphone’s screen. 
Depending on your phone and QR reader, your phone will either automatically scan the code or 
you may have to press the button to snap a picture, just like you would when taking a photo with 
your smartphone camera. 

4) If necessary, press the button. 

5) Your phone will read the code and navigate to the intended destination. This may not happen 
instantly - it can take a few seconds on some devices. 

If you do not have a QR code sticker, please contact your line manager.  
They can arrange with the Deputy Directors to have more QR codes  

sent to your station.

*Those with iPhones: in the latest iOS update the iPhone camera now automatically recognises QR codes 
and prompts you as whether you wish open the link and action the request.


