
 
 

 
 

         
        

 

 

 
 

         
        

     
 

Guardian 
Freedom to Speak Up 

Speak Up Review of NHS Ambulance Trusts  
Share your views and experiences  

Thank you  
Thank you in advance for sharing your views and experience. We know that 
speaking up can be a difficult thing to do. 

About this review  
The  National  Guardian's  Office  is  carrying  out  a  Speak U p Review  of NHS  
Ambulance  Trusts  in England.  Our review  aims  to  inform  understanding  of  the 
speaking  up  culture  in  ambulance  trusts  to  identify  learning and make  
recommendations  for improvement.  
 
We want t o  learn f rom  the views  and  experiences  of  workers  (including  
volunteers,  contractors  and e x-colleagues)  and  are  seeking  to  facilitate  this  in 
multiple  ways,  including  through this  form  to  invite the views  and  experiences  
of workers.  The  answers you pr ovide  to the  questions below  will inform  our  
findings.  
 
We  will  not  investigate  the  handing  of  individual  speaking  up  cases  as  part  of  
this  review.  
 
Please see here  for further information reg arding  the review, including  the 
terms  of  reference.   

Confidentiality  
We are committed  to  creating  a  psychologically safe environment w here 
individuals feel able  to speak  up to the  review.   
 
We  will not  disclose  identifiable  information  you  share with us  as part  of  this 
review  with others, including  individuals  in t he participating tr usts,  without 
your express  consent. In some  circumstances  where,  for  instance,  there  is  an 
immediate risk  of  harm  to  an i ndividual, we may need  to  take further action. I n  
such cases, we will  act w hile protecting  your confidentiality  as  much  as  
possible.  We  will liaise  with  you  in  all  cases  where confidentiality may be 
affected.  Please  see  our  privacy  policy  here  for  more  information.   

Instructions 
• When answering the questions on the next page, please feel free to draw 

from your own experiences of speaking up and/or your observations 
generally about the speaking up culture in your trust. 
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• The questions in the table below are not mandatory. Please feel free to 
skip questions that you do not want to answer. 

• Please return this form with your answers to the following email address 
by 23.59 on Friday 30th September: 
ambulancespeakingupreview@Nationalguardianoffice.org.uk 

• Forms received after this date may not be considered as part of this 
review. 

Contact Us  
Should  you h ave  any  questions about t his form  or about  our review  more  generally,  
please  do  not  hesitate  to  get i n  touch  by  emailing the  following address:   
ambulancespeakingupreview@nationalguardianoffice.org.uk  
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Personal Information 

Name: 

Trust: 

Role: 

Banding/grading: 

Please tell us about your experiences of the speaking up culture in your 
trust. 

What works well? Why? 

What are the challenges? Why? 

Is the speaking up culture improving? If so, how? If no, what makes you feel 
that way? 

What change(s) would improve the speaking up culture? 
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Please add any other information you would like to share.           
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